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Téink pd mottagaren —
oavsett sprak och kanal

handlar klarspraksarbete om sa

mycket mer dn att “bara” skriva
begripliga texter — papperstexter skul-
le man kunna tilligga. Webben, som
numera ir den vanligaste kanalen for
myndighetsinforma-
tion, stiller nya krav
pa skribenterna, och pa
anvindarna. Forst och
frimst maste informa-
tionen g att hitta, dir-
efter kunna forstis och
till sist kanske ge upp-
hov till handling.

Att det inte ricker
med att skriva pd svenska édr de flesta
informationsansvariga medvetna om.
I takt med att myndigheter och kom-
muner blir allt bittre pa att presentera
sin information pé flera sprik, och i
olika kanaler, vixer ocksi kravet pi
texternas kvalitet. Oversatta texter ska
liksom originalen vara vardade, enkla
och begripliga. Men hur ska man
kunna kontrollera att de 6versatta tex-
terna héller god kvalitet? Att s lingt
det gir anlita auktoriserade oversit-
tare dr en forsta atgird. Men oversatta
texter kan precis som de svenska for-
lagorna behéva sprakgranskas.

I realiteten ar det ofta ekonomin
som sitter granser for den flerspri-
kiga informationens omfattning och
kvalitet. Att anvinda sig av Googles
maskinoversittning kan vara en hjilp
for den som vill orientera sig om
innehillet i en text, men for precisa
sakuppgifter duger den i regel inte.
Och for krisinformation 4r maski-
néversittning direkt olimplig — for
att ta ett drastiskt exempel. Dir kan

Pii en svensk myndighet ar 2011

klarsprak bokstavligen vara pé liv och
dod. En fungerande krisinformation
kriver 6ppenhet, snabbhet och kor-
rekthet. Det dr krav som inte alltid
dr litta att forena. Svante Werger pé
Myndigheten f6r sambhillsberedskap
(MSB) framhiller vikten
av att kommunicera i en
krissituation — i stéllet for
att hélla tyst och avvakta
— dven om ldget ir osikert
och snabbt kan forindras.
I samband med utbrottet
av "den nya influensan” {6r
ett par dr sedan anvinde
sig MSB av Twitter for att
snabbt nd ut med information. Twit-
ters begrinsning pd 140 tecken per
inldgg "tvingade” sikerligen informa-
torerna pd MSB att uttrycka sig bade
koncist och relevant.

Men i fascinationen 6ver alla méj-
ligheter som webben erbjuder ér det
litt att glomma bort dem som inte har
tillgang till internet eller av olika skal
inte kan tillgodogora sig skriven in-
formation. Behover den sprikliga for-
men anpassas® Svaret pa frigan beror
pa vem som ska nds. Mottagaranpass-
ning dr ledordet f6r klarspriksarbetet.
Av alla rid ér detta kanske det vikti-
gaste — forestill dig att du dr mottaga-
re av din egen text. Den uppmaningen
kommer frin en av vara utlindska
gistskribenter i det hir numret, Sue
Owen frin Queensland i Australien.

Lena Ekberg,
chef for Sprikridet
® @ "Forst och frimst

mdste informationen gé
att hitta.”
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Skrivradet

Plain Language in
Emergency Warnings

n January and February this year,

my home state of Queensland in

Australia experienced devastating
floods and a category 5 cyclone.

Over several months emergency
services and the media were issuing
warnings to residents and businesses
to help them make wise choices for
their personal safety. We have lear-
ned that emergency warnings need to
be clear, concise, accurate and timely.
When writing emergency warnings
one of the first steps is to put yourself
in the place of the audience. People
will want to know where the threat is,
when it will be here and how bad it
will be.

They also want to know what they
can/should do to respond. If you begin
your message with these basic points
you can then tailor the rest of your
message to a changing situation.

Some people hearing the warning
may or may not understand specific
technical terms. They may be at home,
at work, or in the car. Some will be se-
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parated from family (especially child-
ren at school or aging parents in a
nursing facility). Stop and ask yourself
“If T was in this situation would this
message be clear? Would I understand
what to do or where to go?”

Under pressure or stress, people’s
capacity or ability to process informa-
tion and make decisions may not be
the same as in less stressful conditions.
If people are familiar with similar
emergencies, use these to ‘benchmark’
the impending situation. Is this flood
as severe as the one five years ago that
people remember?

In Brisbane 1 in 7 families speak a
language other than English. During
our flood emergency there was no time
for translation services. The Brisbane
City Council was relying on cultural
radio stations to translate the war-
nings for their audience. Their mes-
sages needed to be simple and clear.

Research estimated that 4.5 mil-
lion people were reached through
the Queensland Police’s Facebook

page during the flood, and including
‘retweets’ more than 8 million people
tollowed Brisbane City Council on
Twitter.

In North Queensland mobile phone
towers were blown down and 96 per
cent of people had no electricity after
Cyclone Yasi crossed the coast. This
is why warnings need to come from
a variety of sources and not just TV,
e-mail, sms or social media. Often the
only source of information for people
was warnings heard through a battery
operated radio.

Plain language professionals can
be an ally and resource to our emer-
gency services personnel and govern-
ment leaders by encouraging a change
to clear, concise, accurate and timely
emergency warnings.

Sue Owen is teaching plain language
to the government and business sectors
in Queensland, Australia
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Plain Language and Health Literacy:
Have We Reached the Tipping Point?

® O 1~ 2010, health literacy became
an essential part of the national health
policy conversation in the United Sta-
tes — and plain language is playing a
key role. 2010 was also described as
the year when health literacy reached
the tipping point.

Health Literacy is the degree to
which individuals have the capacity to
obtain, process and
understand  basic
health information
and services needed
to make appropriate
health  decisions.
While this defini-
tion is not a model
of “plain language”
it covers four key

* The Patient Protection and Af-
fordable Care Act became law in
2010. It mentions health literacy in
several sections including patient
information.

* Healthy People 2020. This is an
ongoing look ahead at our nation’s
progress in meeting health goals.
One of the 42 topic areas is Health

Communication

and Health Infor-

mation Technology.

* National Action

Plan to Improve

Health Literacy.

It’s based on the

principles that

everyone has the

right to health

points: obtain, pro- Joanne Locke information that

cess,understand and
make decisions.

Malcolm Gladwell presents in his
book, The Tipping Point, three key
factors that play a role in determining
whether a trend will “tip” into wide-
spread popularity:

1. Law of the Few: Before wide-
spread popularity can be attained,
a few key types of people must
champion an idea.

2. Stickiness Factor: The quality that
compels people to pay close, sustai-
ned attention to an idea.

3. Power of context: This determines
whether a particular phenomenon
will tip into widespread popularity.
Even minute changes in the envi-
ronment can play a major role.

Four events involving plain language
happened in 2010 to bring health lite-
racy to the tipping point of the natio-
nal health policy conversation:

* The Plain Writing Act passed in
2010. The law requires that by Oc-
tober 2011, agencies must use plain
language in any document that is
necessary for obtaining any federal
benefit or service, such as Medi-
care, or filing taxes.
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helps them make

informed decisions
and that health services should be
delivered in ways that are under-
standable and beneficial to health,
longevity, and quality of life.

Have these documents made a diffe-

rence? Are we actually at the tipping

point of a new day in health commu-

nication? Many people think so, and

it’s up to every one of us to help make
it happen.

Joanne Locke,

Center for Plain Language,

Washington DC, USA

The —

TippiNG POINT

Hotw LittIThings Ca”
Make a BiRDifference

MALCOLM

GLADWELL
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Klarsprék.
Sprakrédet
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104 60 Stockholm

Sprakteknologi for okad
tillgéinglighet

VAD KAN SPRAK-
TEKNOLOGIN
bidra med for att
gora myndighe-
Frme——

20 thad thipieglghet

e 11 i et o

terna i Norden
mer tillgangliga
for alla? Frigan
diskuteras i denna

konferensrapport.
Med spraktekno-

logiska hjilpmedel
som automatisk textupplisning och 6ver-
sittning gir det att forbittra tillgang-
ligheten till information och service for
alla, inte minst for personer med lds- och
skrivsvirigheter, nationella minoriteter
och personer med annat modersmal dn
majoritetsspraket.

Utarbetad av Nitverket f6r de nordiska
spraknimnderna. Linképing university
electronic press. Bestills frin Sprikradet.

Skriv som proffsen

Skriv som proffsen — din guide till att skriva
littlast, begripligt och fortroendeingivande
(Bokforlaget Redaktionen 2011) dr en ny-
utkommen skrivhandbok. Den ir skriven
av Ann-Louise Forsstrom, som ir sprak-
konsult i svenska. I boken tar hon upp en
rad skrivtips och ger rid om ordval, me-
ningsbyggnad
och strukture-

ring av texters
innehéll. Hon
tar dven upp
viktiga skriv-
regler och dis-
kuterar den
grafiska for-
mens stora
betydelse for

lisbarheten.

40
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Marknadstidning B

Vart ér vart pa vig?

S1v STROMQUIST, docent i nordiska sprik
vid Uppsala universitet, har skrivit en rad
bocker om skrivande. Hon svarar ocksa
regelbundet pd sprikfrigor i Svenska
Dagbladet. I boken Vart ir vart pi vig?
och andra sprikfrigor i tiden (Norstedts
2011) har hon samlat ldsarfrigor. Vi far
en Gverblick 6ver vad som hint i svenska
spraket det sista artiondet genom de
fragor ldsarna stillt, foreteelser de note-
rat och funderat
over, som: Varfor
kan folk inte skilja

pa wvar och varf?

SIV STROMQUIST

VART

Varfor skriver vi AR
Wagneropera med
stor bokstav men

PAVAG?

QCH ANDRA SPRAKFRAGOR I TIDEN

falukorv med liten?
Varfor dr en min-
niska Zing men en
snogubbe Adg?

Island fick spraklag i maj

1 MaJ 2011 antog Alltinget pd Island en
spriklag, Log um stodu islenskrar tungu og
islensks taknmadls. 1 stort piminner lagen
om den svenska spriklagen. Lagen fast-
slér att islindska 4r landets nationalsprik
och officiella sprik, och att det sprik som
anvinds av myndigheter ska vara virdat,
enkelt och klart. Ritten till islindskt
teckensprik och till punktskrift tas ocksa
upp i lagen.

Internationellt
klarsprakspris till
svenska

SPRAKVARDAREN Barbro
Ehrenberg-Sundin har tillde-
lats det nyinstiftade klarspriks-
priset "The Christine Mowat
Plain Language Achievement
Award”. Hon fir det f6r sina
ménga insatser for klarsprak
under sin linga karridr i Re-
geringskansliet. Priset delades
ut i samband med den inter-
nationella klarsprikskonferen-

sen Plain, som gick av stapeln g—1r juni
2011 i Stockholm.

JO-beslut om spraklagen

SPRAKFORSVARET JO-ANMALDE i februari
i 4r tre hogskolor i Sverige for att de hade
krivt att anstillningsansokningar skulle
vara skrivna pé engelska. Det gillde Go-
teborgs universitet, Kungliga Tekniska
Hogskolan och Sveriges Lantbruksu-
niversitet . JO gav Sprikforsvaret ritt.

Ett svenskt statligt universitet kan inte
lagligen kriva att ansokningar om anstill-
ning eller befordran ska vara skrivna pa
engelska.

Klarsprakskristallen 2012

TEMAT FOR
Klarspriks-
kristallen 2012
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oktober pa www.sprikridet.se/kristallen.

presenteras i

mitten av

o 21 oktober 2011: Begriplex, konferens
om spriklagen. Lis mer: www.begrip-
lex.se.

o 3 maj 2012: Sprikridsdagen. Sprakradets
konferens med kristallprisutdelning.
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